
 

Steps for Classification 

Establishment must obtain 

Establishment should fill and attach 
the required documents in the 
application form 

Establishment will log into the portal and fill the 
establishment details, such as Management 
details, building details, facility details, rooms 
details and will attach the following documents: 

License holder’s passport 
Land map 
Building completion certificate 
Receipt revision from licensing department 
(Trade name) 
Request license form 
Ejari Contract if applicable 
Initial approval. 

Final decision of the 
approval/rejection will 
be provided by the 
classification section 

Register an account via the classification portal 
https://classification.dubaitourism.ae/ 

User credential will be After establishment applies, If the 
the initial approval from the shared with the registered classification team will verify application 
licensing department e-mail the application after that we approved, 

will conduct an inspection establishment 
mission to verify the given will be granted 
details and if the the 
establishment is meeting the classification. 
classification criteria 



Receiving guests (operating) 

Once the establishment being 
classified, they should obtain 
the license and apply a receive 
guest application by the 
classification portal 

The classification team will verify the 
application and schedule an inspection 
mission to verify if the establishment is 
meeting the classification operating 
criteria 

Classification section will 
approve/ reject the  application 

If the application is approved/ 
establishment will be granted 
NOC to operate and start 
receiving guests and will be 
registered in the tourism 
department 




