
 

 

 

 

 

 

 

 

 



 

 

 

 

    

 

 

 

   

    

    

    

     

      

       

    

     

       

     

      

    

    

     

    

     

CONTENTS 

INTRODUCTION ____________________________________________________________________ 8 

Target Audience ______________________________________________________________________8 

Document Conventions ________________________________________________________________9 

Terms and Definitions_________________________________________________________________10 

HOLIDAY HOMES SYSTEM ____________________________________________________________12 

1 Registration in Holiday Homes System________________________________________________12 

1.1 Register Managers and Administrators in Holiday Homes System _______________________19 

2 Activity Licensing_________________________________________________________________25 

3 Holiday Home Permits ____________________________________________________________25 

3.1 Apply for New Permit __________________________________________________________25 

3.1.1 Completing Unit Classification _______________________________________________31 

3.2 Amend Issued Permits _________________________________________________________34 

3.3 Renew Permits _______________________________________________________________38 

3.4 Cancel Permits _______________________________________________________________39 

3.5 Common Permit Features_______________________________________________________43 

4 Application Fees Payment _________________________________________________________46 

5 Holiday Home Activity Operations ___________________________________________________50 

Holiday Homes System User Guide 2 



 

 

 

 

    

 

 

      

      

     

     

      

     

     

       

          

 

  

5.1 Check In Guests ______________________________________________________________51 

5.2 Add Backdated Check-In________________________________________________________55 

5.3 Change Guest Unit ____________________________________________________________57 

5.4 Edit Check-In_________________________________________________________________60 

5.5 Check Out Guests _____________________________________________________________63 

5.6 Generate Payment Order _______________________________________________________65 

5.7 Pay Tourism Dirham Fees _______________________________________________________66 

5.7.1 Adding Additional Fees to Payment Order ______________________________________72 

5.8 Download and Print Holiday Home Unit QR Code ____________________________________74 

Holiday Homes System User Guide 3 



 

 

 

 

    

 

 

 

      

         

        

        

       

       

     

      

        

        

          

     

      

          

          

           

          

       

      

        

       

       

FIGURES 

Figure 1: Access registration form _________________________________________________________13 

Figure 2: Accept terms and condition (registration) ___________________________________________14 

Figure 3: Select registration type (registration) _______________________________________________14 

Figure 4: Fill in information (registration)____________________________________________________15 

Figure 5: Add manager (registration) _______________________________________________________16 

Figure 6: Uploading required document (registration) _________________________________________16 

Figure 7: Completing registration __________________________________________________________17 

Figure 8: Access adding new manager/administrator form ______________________________________20 

Figure 9: Add manager/administrator details and documents ___________________________________21 

Figure 10: Save added documents (add manager/administrator) _________________________________22 

Figure 11: Move to review step after adding manager/administrator _____________________________23 

Figure 12: Complete adding a new manager/administrator _____________________________________24 

Figure 13: Access adding new unit form_____________________________________________________27 

Figure 14: Complete Application Type tab (Apply for New Permit) ________________________________27 

Figure 15: Fill in unit information (Apply for New Permit) _______________________________________28 

Figure 16: Review unit owner information (Apply for New Permit) _______________________________29 

Figure 17: Add required documents (Apply for New Permit)_____________________________________29 

Figure 18: Submit permit application _______________________________________________________30 

Figure 19: Access unit classification form____________________________________________________31 

Figure 20: Checking that unit contains all classification items ____________________________________32 

Figure 21: Completing unit classification ____________________________________________________33 

Figure 22: Access unit amendment form ____________________________________________________34 

Holiday Homes System User Guide 4 



 

 

 

 

    

 

 

         

        

           

        

      

     

     

        

         

        

        

     

      

       

      

      

      

     

      

        

        

       

       

23

24

25

26

27

28

29

30

31

32

33

34

35

36

37

38

39

40

41

42

43

44

45

Figure : Change number of bedrooms or classification _______________________________________35 

Figure : Review unit amendment information ______________________________________________36 

Figure : Move to the payment review step (amend permits) __________________________________36 

Figure : Review unit amendment fees ____________________________________________________37 

Figure : Access permit renewal form _____________________________________________________38 

Figure : Cancel pending permit__________________________________________________________40 

Figure : Confirm cancelling pending permit ________________________________________________40 

Figure : Access permit cancellation form (approved permit)___________________________________41 

Figure : Add cancellation reason to cancel approved permit___________________________________41 

Figure : Review cancellation request (cancel approved permit) ________________________________42 

Figure : Review permit cancellation fees __________________________________________________42 

Figure : Display application details _______________________________________________________43 

Figure : Display application comments and updates _________________________________________44 

Figure : Print approved permit __________________________________________________________45 

Figure : Access online payment page _____________________________________________________47 

Figure : Access payment confirmation form________________________________________________48 

Figure : Complete payment confirmation fields_____________________________________________49 

Figure : Complete confirming payment ___________________________________________________50 

Figure : Access adding check-in form _____________________________________________________52 

Figure : Access adding guest form (Add check-in) ___________________________________________53 

Figure : Fill in Guest details (Add check-in)_________________________________________________54 

Figure : Check in guests _______________________________________________________________55 

Figure : Access adding a backdated check-in form___________________________________________56 

Holiday Homes System User Guide 5 



 

 

 

 

    

 

 

       

       

      

       

        

       

      

        

          

      

      

       

      

        

        

      

       

        

          

      

           

           

      

46

47

48

49

50

51

52

53

54

55

56

57

58

59

60

61

62

63

64

65

66

67

68

Figure : Access searching check-in page (change unit)________________________________________57 

Figure : Selecting preferred transaction (change unit)________________________________________58 

Figure : Access changing unit form _______________________________________________________59 

Figure : Fill in new unit details (Change unit) _______________________________________________59 

Figure : Access search check-in page (edit check-in) _________________________________________60 

Figure : Access editing check-in form _____________________________________________________61 

Figure : Edit check-in__________________________________________________________________62 

Figure : Edit guest details (edit check-in) __________________________________________________62 

Figure : Search for check-in record (check out guests) _______________________________________63 

Figure : Check out guests ______________________________________________________________64 

Figure : Access generating payment order form ____________________________________________65 

Figure : Generate payment order ________________________________________________________66 

Figure : Access Payments form (Pay Tourism Dirham fees) ____________________________________67 

Figure : Search for payment order _______________________________________________________68 

Figure : List of payment orders__________________________________________________________69 

Figure : Access reviewing payment details form ____________________________________________69 

Figure : Access Payment Center to pay Tourism Dirham ______________________________________70 

Figure : Pay Tourism Dirham via Payment Center ___________________________________________71 

Figure : Add additional fees to the payment order __________________________________________72 

Figure : Review additional fees__________________________________________________________73 

Figure : Access Units section (Download and print QR code) __________________________________74 

Figure : Search for unit (Download and print QR code) _______________________________________75 

Figure : Display unit QR code ___________________________________________________________76 

Holiday Homes System User Guide 6 



 

 

 

 

    

 

 

       

       

        

        

 

  

Figure 69: Holiday Home unit QR code______________________________________________________77 

Figure 70: Access QR Codes Report section __________________________________________________78 

Figure 71: Display QR codes for all units ____________________________________________________79 

Figure 72: Export all QR codes ____________________________________________________________80 

Holiday Homes System User Guide 7 



 

 

 

 

    

 

 

 

          

          

          

      

         

       

         

  

        

  

    

  

  

Introduction 

Welcome to the Holiday Homes System User Guide! In this guide, you’ll get to know all the information 

and the steps that you need to follow to successfully deal and perform your tasks as an operator or 

individual on the Holiday Homes System. The steps that you will find in this guide are accompanied by 

screenshots to give you a better understanding of how to follow them. 

This guide mainly contains one chapter that includes all the necessary information and steps that operators 

and individuals need to know to successfully perform their tasks. 

This Guide will be updated from time to time. Regular reference should be made to DET’s website for the 

updated version. 

For any other queries relating to the Guide, contact the following email: eservices@dubaidet.ae. 

Target Audience 

o Holiday Home companies and establishments (Operators) 

o Property owners (Individuals) 
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Document Conventions 

In order to help you understand this guide thoroughly, the following table describes the different styles 

and conventions used throughout the guide. 

Convention Description Example 

Bold 

Represents: 

• Names of user interface elements such as 

names of buttons, dialog boxes, lists, 

menus, tabs, sections, etc. 

• User input such as text the user types in a 

box. 

Select Continue Application. 

Italic 

Represents: 

Enter your username and password. 

• emphasis on words used throughout the 

user guide. 

• Emphasis on placeholders which are 

generic texts that the user replaces with 

real information. 
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Terms and Definitions 

The aim of this section is to explain all the terms that are used in this user guide. Refer to the following 

table when you encounter any unfamiliar terms. 

Term Definition 

Emirate The Emirate of Dubai 

DET Department of Economy and Tourism 

Holiday Homes 
Furnished Units designated for conducting the Activity in accordance 

with the conditions and criteria stipulated in this Guide. 

Activity 

Engaging, on a regular and ongoing basis, in leasing out Holiday Homes 

or taking lease of Holiday Homes for the purpose of subletting them to 

Guests. 

Establishment 
A corporation or company licensed to conduct the Activity in the 

Emirate. 

Licensee 
An individual or Establishment licensed to conduct the activity in the 

Emirate. 

License 

A document issued by DET stating that DET authorises a Licensee to 

conduct the Activity in the Emirate after verifying that all conditions 

and requirements stipulated in the Regulation are met by the Licensee. 
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Term Definition 

Permit 

A document issued by DET stating that DET approves a furnished Unit 

be designated as a Holiday Home, after verifying that all conditions and 

requirements stipulated in this Guide are met. 

Guest 
A natural person that stays in the Holiday Home in return for payment 

with the intention of using it as an overnight accommodation. 

Holiday Homes System 

Electronic Portal: The electronic platform maintained by DET or by any 

other entity approved by DET, on which applications for Licences, 

permits, or any other services under the Regulation, will be received 

and E-System: The online system allocated to the 

Establishment/Licensee, for the purpose of documenting information 

and data related to its activities and business according to the program 

classification. 

DEWA Dubai Electricity and Water Authority 

DLD Dubai Land Department 
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Holiday Homes System 

In this chapter, you will learn all you need to know about the Holiday Homes System, including how to 

register in the system, how to apply for and manage your holiday home permits, how to pay the required 

fees, and how to perform different operations such as guest check-ins and check-outs. 

For more information, go to the following sections: 

• Registration in Holiday Homes System 

• Activity Licensing 

• Holiday Home Permits 

• Application Fees Payment 

• Holiday Home Activity Operations 

1 Registration in Holiday Homes System 

All licensees—individuals, companies, or establishments, in addition to their workers, managers, or 

administrators—need to register in the Holiday Homes System to be able to perform the holiday home 

leasing out activity. 

The system allows you to register as: 

o Company or establishment 

o Property owner 

Required documents: 

o (For companies and establishments) Details/copy of a valid Holiday Home company or 

establishment license 

o (For property owners) Copy of Emirates ID of individual property owner 
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» To register in the Holiday Homes System 

1. In the Login page of the Holiday Homes System, select Register. 

Figure 1: Access registration form 

2. Accept the terms and conditions by selecting the checkbox, and then select Continue Application. 
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Figure 2: Accept terms and condition (registration) 

3. In the Registration Type field, select Operator if you are registering as a company or establishment, or 

select Home Owner if you are registering as a property owner, verify that you are not a robot, and then 

select Continue Application. 

Figure 3: Select registration type (registration) 
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4. Complete all the mandatory fields that are marked with the red asterisk (*), and then select Continue 

Application. 

Figure 4: Fill in information (registration) 

Notes 

• Once you enter the license number in the License Number field, the remaining 

company information fields will be completed automatically. 

• You can add licenses that are tied to the Vacation Home Rental Activity only. 

• You need to manually complete all the mandatory fields in the Operator Information 

tab. 

5. In the Manager List tab, select Add New to add one or more managers, and then select Continue 

Application. 
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Figure 5: Add manager (registration) 

6. In the Condition Document tab, select Add to add the required document, and then select Continue 

Application. 

Figure 6: Uploading required document (registration) 

7. Review all the added information, agree to the declaration by selecting the checkbox, and then select 

Continue Application to complete the registration process. 
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Figure 7: Completing registration 
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Notes 

• After completing the registration process, an email containing the username and 

password will be submitted. 

• If the application is rejected, an email notification with the reasons of rejection will be 

sent. 

• If the application is approved, an email notification with a link to pay the registration 

fee will be sent. The application will be approved once the payment is made. 

• The payment permission is valid for one month from the date of issue. 

• Once the payment is made, the account will be activated on the Holiday Homes System. 

• The manager's name entered in the application must match the manager's name on the 

trade license. 

• First degree relatives (parents, children, spouse) of a property owner can register the 

property as a holiday home, but only in the owner’s name and with proof of the first-

degree relationship. 

• Individual owners can apply for a permit only for the units they own. They cannot apply 

for a permit for these units as being owned by a company or establishment. 

• For operators, a physical or virtual inspection may be required before the application is 

approved. 
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1.1 Register Managers and Administrators in Holiday Homes System 

The Holiday Homes System allows you to register managers and administrators as being part of your 

company or establishment that is engaging in the activity of leasing out holiday homes. 

• If a person is registered as a manager, they will have the following permissions: 

o Add another manager or administrator 

o Deactivate a manager/administrator account 

o Apply for a new permit 

o Amend number of rooms in a permit 

o Amend unit classification in a permit 

o Renew a permit 

o Cancel a permit 

• If a person is registered as an administrator, they will have the following permissions: 

o Apply for a new permit 

o Amend number of rooms in a permit 

o Amend unit classification in a permit 

o Renew a permit 

o Cancel a permit 

To be able to add a person as a manager or administrator, you need the following documents: 

o Copy of Holiday Home company or establishment license (Trade License) 

o Copy of manager or administrator's passport or Emirates ID 

o Authorization letter 
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» To register managers and administrators in the Holiday Homes System 

1. In your dashboard, in the USERS tab, select Add Manager to add a new manager, or select Add Unit 

Administrator to add a new administrator. 

Figure 8: Access adding new manager/administrator form 

2. In the form, under Add Manager, select Add New to add the manager details, and then under 

Attachment, select Add to add the required documents. 
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Figure 9: Add manager/administrator details and documents 

Note Add Manager section name changes to Create New User if you’re adding an administrator. 

3. In the Type field above each added document, select the document type, and then select Save to save 

the added documents. 
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Figure 10: Save added documents (add manager/administrator) 

4. Select Continue Application to move to the next step. 
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Figure 11: Move to review step after adding manager/administrator 

5. Review all the added information, agree to the declaration by selecting the checkbox, and then select 

Continue Application to submit the application. 
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Figure 12: Complete adding a new manager/administrator 

Notes 

• Once the application is submitted, the added manager/administrator receives an email 

notification containing the username and password. 

• Once the application is submitted, it will be reviewed by the concerned officer at DET. 

• Once the application is approved by DET, the added manager/administrator account 

will be activated. 
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2 Activity Licensing 

For information about the conditions and procedures for the licensing of Holiday Homes Activity, refer to 

the “Leasing Out Holiday Homes User Guide” document. 

3 Holiday Home Permits 

After your account has been successfully created and activated, you can apply for a new permit, amend 

available permits, renew permits, or cancel permits. 

To discover more, go to the following sections: 

o Apply for New Permit 

o Amend Issued Permits 

o Renew Permits 

o Cancel Permits 

o Common Permit Features 

3.1 Apply for New Permit 

A Permit must be issued from DET for each Holiday Home. After you register your account, you can apply 

for a new permit via the Holiday Homes System. 

Required documents: 

• For individual owners: 

o Copy of passport or Emirates ID. 

• If the property owner is a company: 

o The owner or one of the company's partners' passport or Emirates ID copy should be included, 

alongside license documents or the company's articles of association. 
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• Proof of authorisation to use the unit, which includes: 

o Copy of property Title Deed 

o Authorisation from the owner, using the approved form from DET. 

Note 
if the property owner is a company, an authorised signatory can sign the form on the 

condition that proof of his authorisation is also submitted. 

o A DEWA bill that is at least three months old as of the date of the application, and in the name of 

the owner or the licensee of the unit. 

Note 
To discover the technical requirements, conditions, and classification details, refer to 

“Leasing Out Holiday Homes User Guide” document. 

» To apply for a permit 

1. Sign in to the Holiday Homes System using your credentials. 

2. In your dashboard, in the UNITS section, select Add New Unit. 
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Figure 13: Access adding new unit form 

3. In the Application Type tab, complete all the mandatory fields that are marked with the red asterisk 

(*), and then select Continue Application. 

Figure 14: Complete Application Type tab (Apply for New Permit) 
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Note 

If you select DLD in the Application Type field and fill in the Deed Number, Unit Type, and 

Unit Deed Number fields, most of the fields in the following step will be completed 

automatically. You will only need to complete the remaining fields. 

4. In the Unit Information tab, complete all the mandatory fields that are marked with the red asterisk 

(*), and then select Continue Application. 

Figure 15: Fill in unit information (Apply for New Permit) 

5. Review and validate the information of the unit owner(s), and then select Continue Application. 
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Figure 16: Review unit owner information (Apply for New Permit) 

6. In the Documents tab, upload the documents (if required), and then select Continue Application. 

Figure 17: Add required documents (Apply for New Permit) 

7. Review all the added information, agree to the declaration by selecting the checkbox, and then select 

Continue Application to submit the application. 
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Figure 18: Submit permit application 

Notes 

• If DLD is selected in the Application Type field, the property owner will receive an email 

notification to approve the permit application once it is submitted. 

• The application will be submitted to the DET’s back office for review. 

• Once the application is approved, you will need to complete the unit classification. For 

more information, see the “Completing unit classification” section. 

• The required fees change based on the number of bedrooms chosen for the unit: 

o If the unit you’re requesting a permit for consists of one bedroom or is a studio, you 

will be required to pay AED 370. 

o For each additional bedroom added, you will be required to pay AED 300. For 

example, if your unit consists of three bedrooms, you will be required to pay AED 

970. 

o Regardless of the number of bedrooms you choose, the maximum amount that you 

may be asked to pay cannot exceed AED 1270. 
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• Permit duration does not affect the bedroom fees. 

3.1.1 Completing Unit Classification 

Once your permit application is approved, you will need to complete the classification of the unit according 

to the classification type you have chosen while applying for the permit. 

» To classify the unit 

1. In your dashboard, in the PENDING tab, under UNITS, select Classify in the application card with the 

status Requires Classification. 

Figure 19: Access unit classification form 

2. Select the checkbox next to each item in the classification form, and then select the checkbox next to 

the pledge that all the unfulfilled criteria will be completed before receiving guests. 

3. Select Continue Application to go to the next step. 
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Figure 20: Checking that unit contains all classification items 

4. Review the classification, and then select Continue Application to finish classifying your unit. 
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Figure 21: Completing unit classification 

Notes 

• After classifying the unit, you will need to pay the fees online to receive your electronic 

permit, which must be printed and placed in a visible place in the Holiday Home. 

• After paying the fees online, your application will be automatically approved and moved 

to the APPROVED section in the UNITS tab. 
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3.2 Amend Issued Permits 

The Holiday Homes System provides you with the ability to request amendments on issued permits if you 

want to change the number of bedrooms chosen for the unit or change the unit classification or both. 

» To amend issued permits 

1. In your dashboard, in the UNITS tab, on the card of the unit whose permit you want to amend, select 

amend. 

Figure 22: Access unit amendment form 

2. In the unit amendment form, do the following: 

o If you want to change the number of bedrooms, in the Number of Bedrooms field, select the 

desired number of bedrooms. 

o If you want to change the unit classification, in the Desired Classification field, select your desired 

classification. 
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Figure 23: Change number of bedrooms or classification 

3. Select Continue Application to move to the next step. 

4. Review all the added information, agree to the declaration by selecting the checkbox, and then select 

Continue Application to submit the application. 
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Figure 24: Review unit amendment information 

5. Select Continue to Payment to move to the next step. 

Figure 25: Move to the payment review step (amend permits) 
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Note 
If you change the unit classification, you will not be able to proceed to the payment review 

step without reclassifying the unit. Select the Classify button to reclassify your unit. 

6. Review all the required fees, and then select Continue Application to complete the application. 

Figure 26: Review unit amendment fees 

Notes 

• You will be charged AED 300 for each additional bedroom you add to the permit, in 

addition to AED 70 amendment fees. 

• If you decrease the number of bedrooms, you will be charged AED 70 amendment fees, 

but you will neither be charged nor refunded for the number of bedrooms in the unit. 

• If you change the unit classification only, you will be charged AED 70 amendment fees. 

• Once you complete the application, you will need to pay the fees in order to for the 

amendments to take effect. For more information, check out the “Application Fees 

Payment” section. 
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3.3 Renew Permits 

If your permit is about to expire, you can easily renew it for another selected duration. 

» To renew a permit 

1. In your dashboard, in the UNITS tab, on the permit card with the About To Expire status, select renew 

to open the renewal form. 

Figure 27: Access permit renewal form 

2. In the form, enter the new dates in the Permit Issue Date and Permit Expiry Date fields. 

3. Continue the application steps as if you are applying for a new permit. 
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Notes 

• The renew button appears only 30 days prior to the permit’s expiry date. 

• Failure to renew the permit within this 30-day period will result in its expiry, after which 

it cannot be renewed. 

3.4 Cancel Permits 

The Holiday Homes System allows you to cancel your permit if it is still pending and even after it is 

approved and issued. 

To cancel a permit, follow the relevant steps depending on whether it is still pending or it is approved: 

o Cancel a pending permit 

o Cancel an approved permit 

Cancel a pending permit 

1. In your dashboard, in the UNITS tab, on the pending permit card, select cancel. 
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Figure 28: Cancel pending permit 

2. In the confirmation message that appears, enter your comments, and then select OK to confirm 

cancelling your permit application. 

Figure 29: Confirm cancelling pending permit 

Cancel an issued permit 

1. In your dashboard, in the UNITS tab, on the card of the approved permit that you want to cancel, select 

cancel unit. 
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Figure 30: Access permit cancellation form (approved permit) 

2. In the cancellation form, in the Cancellation Reason field, choose the reason for cancelling the permit, 

and then select Continue Application. 

Figure 31: Add cancellation reason to cancel approved permit 

3. Review the application, agree to the declaration by selecting the checkbox, and then select Continue 

Application. 
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Figure 32: Review cancellation request (cancel approved permit) 

4. Review the required cancellation fees, and then select Continue Application to submit the cancellation 

request. 

Figure 33: Review permit cancellation fees 

Notes 

• For approved permits, the cancellation fees are AED 70. 

• Your approved permit will be cancelled once you pay the required fees (See also 

Application Fees Payment). 
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3.5 Common Permit Features 

The Holiday Homes System provides you with other useful features such as viewing your permit application 

details, viewing comments and application updates, and printing issued permits. 

o View permit application details 

o View comments and application updates 

o Print an issued permit 

View permit application details 

• In your dashboard, in the ALERTS tab, on the card of the application that you want to view its details, 

select view to display the application details. 

Figure 34: Display application details 

View comments and application updates 

• In your dashboard, on the card of the application that you want to display its comments and updates, 

select comments to display the comments and updates. 
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Figure 35: Display application comments and updates 

Print an issued permit 

• In your dashboard, in the UNITS tab, in the APPROVED section, on the card of the approved permit that 

you want to print, select print permit to print the permit. 
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Figure 36: Print approved permit 
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4 Application Fees Payment 

For many applications, you are required to pay the application fees in order for your application to be 

approved. 

You can pay the fees through the following: 

o Online 

o Bank transfer / Cash Deposit / Cheque Deposit 

Tips 

• It is recommended to pay any required fees online to avoid delays to your application. 

• If you decide to pay the fees through Bank transfer / Cash Deposit / Cheque Deposit, 

your payment will need to be reviewed and confirmed by the finance team before 

approving your application. 

Pay fees online 

1. In your dashboard, in the application card where payment is required, select pay to pay the fees online. 
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Figure 37: Access online payment page 

2. You will be transferred to the payment page, and all you need to do is follow some simple steps to 

complete the payment. 
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Confirm payment after paying fees through Bank Transfer / Cash Deposit / Cheque Deposit 

1. In your dashboard, in the application card where payment is required, select pay confirmation. 

Figure 38: Access payment confirmation form 

2. In the payment confirmation form, complete all the required fields, select Add to upload a copy of the 

Reference Document, and then select Continue Application. 
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Figure 39: Complete payment confirmation fields 

3. Review all the added information, and then select Continue Application to complete confirming your 

payment. 
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Figure 40: Complete confirming payment 

5 Holiday Home Activity Operations 

Once the Holiday Homes are operational and being leased to guests, operators and individuals need to 

check guests in and out, along with performing other required tasks on the Holiday Homes 2.0 system. 

To discover more, go to the following sections: 

o Check In Guests 

o Add Backdated Check-In 

o Change Guest Unit 

o Edit Check-In 

o Check Out Guests 

o Generate Payment Order 

o Pay Tourism Dirham Fees 

Holiday Homes System User Guide 50 



 

 

 

 

    

 

 

 
     

       

 

   

            

 

 

     

         

   

 

      

       

Note 
For information about the conditions and procedures that are related to the Holiday Home 

Activity operations, refer to the “Leasing Out Holiday Homes User Guide” document. 

5.1 Check In Guests 

Operators and individuals can add a new check-in in the Holiday Home 2.0 system to check in guests to the 

holiday home. 

Note 

Operations related to guest check-ins, check-outs, payment of Tourism Dirham fees, and QR 

codes are conducted on a separate system for Holiday Homes called Holiday Homes 2.0. You 

can access the Holiday Homes 2.0 system by selecting this URL. 

» To add a new check-in 

1. In the Holiday Home 2.0 system, select Add Check-In. 
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Figure 41: Access adding check-in form 

2. Fill in all the required fields. 

3. Select Add Guest. 
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Figure 42: Access adding guest form (Add check-in) 

4. Complete all the required fields. 

Holiday Homes System User Guide 53 



 

 

 

 

    

 

 

 

      

     

Figure 43: Fill in Guest details (Add check-in) 

5. Select Save to complete checking in the guest. 
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Figure 44: Check in guests 

5.2 Add Backdated Check In 

Operators and individuals can add a backdated check-in if they are recording the check-in on the Holiday 

Home 2.0 system after the actual check-in date has passed. 

Note 

Operations related to guest check-ins, check-outs, payment of Tourism Dirham fees, and QR 

codes are conducted on a separate system for Holiday Homes called Holiday Homes 2.0. 

You can access the Holiday Homes 2.0 system by selecting this URL. 

» To add a backdated check-in 

1. In the Holiday Home 2.0 system, select Add Backdated Check-In (History). 
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Figure 45: Access adding a backdated check-in form 

2. Fill in all check-in details. 

3. Select Save to complete adding the backdated check-in. 
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5.3 Change Guest Unit 

The Holiday Home 2.0 system allows holiday homes operators and individuals to change the unit that was 

chosen for the guest. 

Note 

Operations related to guest check-ins, check-outs, payment of Tourism Dirham fees, and QR 

codes are conducted on a separate system for Holiday Homes called Holiday Homes 2.0. 

You can access the Holiday Homes 2.0 system by selecting this URL. 

» To change the unit 

1. In the Holiday Home 2.0 system, select Search Check-In. 

Figure 46: Access searching check-in page (change unit) 

2. Enter the search criteria. 
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3. Select your preferred transaction ID. 

Figure 47: Selecting preferred transaction (change unit) 

4. Select Change Unit. 
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Figure 48: Access changing unit form 

5. Select the new unit and effective date. 

Figure 49: Fill in new unit details (Change unit) 

6. Select Proceed with Unit Change to complete changing the unit. 
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-5.4 Edit Check In 

The Holiday Homes 2.0 system provides operators and individuals with the ability to edit their added 

check-in records. 

Note 

Operations related to guest check-ins, check-outs, payment of Tourism Dirham fees, and QR 

codes are conducted on a separate system for Holiday Homes called Holiday Homes 2.0. 

You can access the Holiday Homes 2.0 system by selecting this URL. 

» To edit a check-in record 

1. Select Search Check-In. 

Figure 50: Access search check-in page (edit check-in) 

2. Complete required search criteria. 
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3. Select your preferred transaction ID. 

4. Select Edit Check-In. 

Figure 51: Access editing check-in form 

5. Edit check-in details as you see fit. 
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Figure 52: Edit check-in 

Figure 53: Edit guest details (edit check-in) 

Holiday Homes System User Guide 62 



 

 

 

 

    

 

 

      

  

            

 

      

     

       

 

     

       

      

 

        

            

  

6. Select Save to complete updating the check-in record. 

5.5 Check Out Guests 

The Holiday Home 2.0 system allows operators and individuals to check out guests from the holiday home. 

Note 

Operations related to guest check-ins, check-outs, payment of Tourism Dirham fees, and QR 

codes are conducted on a separate system for Holiday Homes called Holiday Homes 2.0. 

You can access the Holiday Homes 2.0 system by selecting this URL. 

» To check out guests 

1. In the Holiday Homes 2.0 system, select Search Check-In. 

2. Search for your preferred check-in record. 

Figure 54: Search for check-in record (check out guests) 

3. Next to your preferred check-in record, under Actions, select the check-out icon ( ) to check out 

guests from the holiday home. 
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Figure 55: Check out guests 

You can also select the transaction ID and then select the Check Out button to check out guests. 
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5.6 Generate Payment Order 

The Holiday Homes 2.0 system automatically generates payment orders on the 11th of each month. 

However, you can manually generate a payment order for a specific date before the 11th of the designated 

payment order month. 

Note 

Operations related to guest check-ins, check-outs, payment of Tourism Dirham fees, and QR 

codes are conducted on a separate system for Holiday Homes called Holiday Homes 2.0. 

You can access the Holiday Homes 2.0 system by selecting this URL. 

» To manually generate a payment order 

1. In the Holiday Homes 2.0 system, select Generate Payment Order. 

Figure 56: Access generating payment order form 
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2. In the Year and Month fields, select your preferred year and month respectively. 

3. Select Generate to generate the payment order. 

Figure 57: Generate payment order 

5.7 Pay Tourism Dirham Fees 

The Holiday Homes 2.0 system provides operators and individuals with the ability to pay the required 

Tourism Dirham fees that are related to a specific payment order. 

Note 

Operations related to guest check-ins, check-outs, payment of Tourism Dirham fees, and QR 

codes are conducted on a separate system for Holiday Homes called Holiday Homes 2.0. 

You can access the Holiday Homes 2.0 system by selecting this URL. 

» To pay Tourism Dirham fees 

1. In the Holiday Homes 2.0 system, select Payments. 
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Figure 58: Access Payments form (Pay Tourism Dirham fees) 

2. In the search box, complete the required fields, and then select Search. 
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Figure 59: Search for payment order 

3. In the list of payment orders that appears, select the ID of your desired payment order to open its 

details page. 

Holiday Homes System User Guide 68 



 

 

 

 

    

 

 

 

      

      

 

    

Figure 60: List of payment orders 

4. In the payment order details page, select Pay. 

Figure 61: Access reviewing payment details form 
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Tip 
You can also add any additional fees to the payment order (See also Adding Additional Fees 

to Payment Order). 

5. In the form, select Proceed to be directed to the Payment Center system for payment. 

Figure 62: Access Payment Center to pay Tourism Dirham 
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Figure 63: Pay Tourism Dirham via Payment Center 
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5.7.1 Adding Additional Fees to Payment Order 

Before making the payment, you can add any additional fees to be included and paid along with the 

payment order. 

Note 

Operations related to guest check-ins, check-outs, payment of Tourism Dirham fees, and QR 

codes are conducted on a separate system for Holiday Homes called Holiday Homes 2.0. 

You can access the Holiday Homes 2.0 system by selecting this URL. 

» To add additional fees to the payment order 

1. In the payment order details page, in the Additional Fees field, enter the amount that you want to add 

to the payment order. 

Figure 64: Add additional fees to the payment order 

2. Select the green check mark below the Additional Fees field to confirm adding the additional fees to 

the payment order. 
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Figure 65: Review additional fees 

Note Added additional fees can be deleted before making the payment. 
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5.8 Download and Print Holiday Home Unit QR Code 

Operators and individuals need to download and print the QR code for each licensed holiday home unit, 

then place it beneath the DEWA premise plaque on the exterior side of the unit door. 

Note 

Operations related to guest check-ins, check-outs, payment of Tourism Dirham fees, and QR 

codes are conducted on a separate system for Holiday Homes called Holiday Homes 2.0. 

You can access the Holiday Homes 2.0 system by selecting this URL. 

You can download and print the QR codes for holiday home units through any of the following methods: 

• Download and print the QR code for a specific unit 

• Download and print the QR codes for all units at the same time 

Download and print the QR code for a specific unit 

1. In the Holiday Home 2.0 system, select Other Features, and then select Units. 

Figure 66: Access Units section (Download and print QR code) 
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2. In the Units section, use any search criteria to find your desired unit, and then select Search. 

Figure 67: Search for unit (Download and print QR code) 

Tip 
You can simply select the Search button without using any search criteria to display all the 

units. 
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3. Next to your desired unit, under the Actions column, select the QR code icon ( ) to display the unit 

QR code. 

Figure 68: Display unit QR code 
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Figure 69: Holiday Home unit QR code 

4. Download and print the QR code using any of the standard options available on the operating system 

of your device. 
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Download and print the QR codes for all units at the same time 

1. In the Holiday Home 2.0 system, select Reports > QR Codes Report. 

Figure 70: Access QR Codes Report section 
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2. Enter the start and end dates, and then select View Report to display the QR codes for all units added 

within the chosen date range. 

Figure 71: Display QR codes for all units 
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3. Select Export, and then select your preferred format to download all the QR codes and print them. 

Figure 72: Export all QR codes 
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