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Introduction

Welcome to the Holiday Homes System User Guide! In this guide, you’ll get to know all the information
and the steps that you need to follow to successfully deal and perform your tasks as an operator or
individual on the Holiday Homes System. The steps that you will find in this guide are accompanied by

screenshots to give you a better understanding of how to follow them.

This guide mainly contains one chapter that includes all the necessary information and steps that operators

and individuals need to know to successfully perform their tasks.

This Guide will be updated from time to time. Regular reference should be made to DET’s website for the

updated version.

For any other queries relating to the Guide, contact the following email: eservices@dubaidet.ae.

Target Audience

o Holiday Home companies and establishments (Operators)

o Property owners (Individuals)

Holiday Homes System User Guide
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Document Conventions

In order to help you understand this guide thoroughly, the following table describes the different styles

and conventions used throughout the guide.

Convention Description

Represents:

e Names of user interface elements such as

Bold names of buttons, dialog boxes, lists, Select Continue Application.
menus, tabs, sections, etc.

e User input such as text the user typesin a

box.

Represents:

e emphasis on words used throughout the

Italic user guide. Enter your username and password.
e Emphasis on placeholders which are
generic texts that the user replaces with

real information.

Holiday Homes System User Guide
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The aim of this section is to explain all the terms that are used in this user guide. Refer to the following

table when you encounter any unfamiliar terms.

Emirate

The Emirate of Dubai

DET

Department of Economy and Tourism

Holiday Homes

Furnished Units designated for conducting the Activity in accordance
with the conditions and criteria stipulated in this Guide.

Activity

Engaging, on a regular and ongoing basis, in leasing out Holiday Homes
or taking lease of Holiday Homes for the purpose of subletting them to

Guests.

Establishment

A corporation or company licensed to conduct the Activity in the

Emirate.

An individual or Establishment licensed to conduct the activity in the

Licensee )

Emirate.

A document issued by DET stating that DET authorises a Licensee to
License conduct the Activity in the Emirate after verifying that all conditions

and requirements stipulated in the Regulation are met by the Licensee.

Holiday Homes System User Guide 10
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A document issued by DET stating that DET approves a furnished Unit

Permit be designated as a Holiday Home, after verifying that all conditions and
requirements stipulated in this Guide are met.
Guest A natural person that stays in the Holiday Home in return for payment
ues

with the intention of using it as an overnight accommodation.

Holiday Homes System

Electronic Portal: The electronic platform maintained by DET or by any
other entity approved by DET, on which applications for Licences,
permits, or any other services under the Regulation, will be received
and E-System: The online system allocated to the
Establishment/Licensee, for the purpose of documenting information
and data related to its activities and business according to the program
classification.

DEWA

Dubai Electricity and Water Authority

DLD

Dubai Land Department

Holiday Homes System User Guide 11
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Holiday Homes System

In this chapter, you will learn all you need to know about the Holiday Homes System, including how to
register in the system, how to apply for and manage your holiday home permits, how to pay the required

fees, and how to perform different operations such as guest check-ins and check-outs.
For more information, go to the following sections:

e Registration in Holiday Homes System

e Activity Licensing

e Holiday Home Permits

e Application Fees Payment

e Holiday Home Activity Operations

1 Registration in Holiday Homes System

All licensees—individuals, companies, or establishments, in addition to their workers, managers, or
administrators—need to register in the Holiday Homes System to be able to perform the holiday home

leasing out activity.
The system allows you to register as:

o Company or establishment

o Property owner
Required documents:

o (For companies and establishments) Details/copy of a valid Holiday Home company or
establishment license
o (For property owners) Copy of Emirates ID of individual property owner

Holiday Homes System User Guide 12
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» To register in the Holiday Homes System

1. Inthe Login page of the Holiday Homes System, select Register.

Holiday Homes
DB Y o

& LOGIN

I'm not a robot

& USERNAME  ahmadahli

& PASSWORD' wweveeee

LOGIN » i

() Remember me on this computer
Ive forgotten my password

E’_Hegsm
U

ﬁ User Manual
ﬁ Holiday Homes Guide
ﬁ Frequently Asked Questions

Legislation, Bylaws and Documents

Contact Us | e-Suggestion | e-Complaints |
Privacy Policy

Figure 1: Access registration form

2. Accept the terms and conditions by selecting the checkbox, and then select Continue Application.

Holiday Homes System User Guide 13
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DUBR| Holiday Homes
"2 A R e g

Online Application

Welcome to Agency's Online Permitting System. Using this system you can submit and update information, pay fees. schedule inspections, track the status of your application, and print your final record all from the convenience of your home or office, 24 hours a day.

Plaase "Allow Pop-ups from This Site” before proceeding. You must accept the General Disclaimer below before beginning your application

General Disclaimer

While the Agency attempts to keep its Web information accurate and timely, the
Agency neither warrants nor makes representations as to the functionality or
condition of this Web site, its suitability for use, freedom from interruptions or
from computer virus, or non-infringement of proprietary rights. Web materials
have been compiled from a variety of sources and are subject to change without
notice from the Agency as a result of updates and corrections.

| have read and accepted the above terms.

Continue Application »

N

Figure 2: Accept terms and condition (registration)

3. Inthe Registration Type field, select Operator if you are registering as a company or establishment, or
select Home Owner if you are registering as a property owner, verify that you are not a robot, and then

select Continue Application.

*indicates a required field

Registration Type

Registration Type
B T M
= ) *Registration Type:
= Company Information [
- Verify Recaptcha
= Operator/Owner/Tenant

m not a robot
0 Documents
@ Review Continue Application »

Step 6

Step 7

Figure 3: Select registration type (registration)

Holiday Homes System User Guide 14
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4. Complete all the mandatory fields that are marked with the red asterisk (*), and then select Continue

Application.

DUBRI oty Homes

0 Documents. Operator Information

@ pevew * Area Name *Building Name:
* Building Number. * Floor Number.
*Street Name: *Street Number
Garhoud 4

Work Phone: EXT:

*Emai *Confirm Emad

Figure 4: Fill in information (registration)

e Once you enter the license number in the License Number field, the remaining
company information fields will be completed automatically.

e You can add licenses that are tied to the Vacation Home Rental Activity only.

® You need to manually complete all the mandatory fields in the Operator Information
tab.

5. In the Manager List tab, select Add New to add one or more managers, and then select Continue
Application.

Holiday Homes System User Guide 15
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DUBR' Holiday Homes

* incates & requred feid

Manager List
Beqiration Tyee

You shoutd have 1 unt Operator/Owner/Tenant at loast

= Comounyinformation m

V' Contact added successhuly.

Operator/Owner/Tenant Showing 1-10f1
38 Narme Motdetons Eml Action
0 Documents b (€]
X
@ seven [ save and resume Later Continue Application »

Figure 5: Add manager (registration)

6. Inthe Condition Document tab, select Add to add the required document, and then select Continue

Application.

DUBRI Holiday Homes

* it ates a required fiekd

= Condition Document
= RegitnrionTyoe
The maximuum fbe size aowed s 16 M8
e I, asp exe: xhamt. 6% are drsatiowed fle types 10 uphosd
= Comonyinformation
The been
It may take a few minutes before changes are reflected
= Qoetator/Owner/Tenans
* Required Documents
€@ oo
Save and resume Later ) Continue Application »
@ peven
XY
B oo

Figure 6: Uploading required document (registration)

7. Review all the added information, agree to the declaration by selecting the checkbox, and then select

Continue Application to complete the registration process.

Holiday Homes System User Guide 16
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DUBRI icsa Homes
~— omaessmmisen
ReG._TYPE [ £de J
0 Registration Type:  Home Owner
Documents
Manager List Q
@ povew
Showing 1-1 of 1
=) Bl Name Modste Prone met Acrion
Fees
o ]
& ccoonmance
Condition Document o

The maxiemum fle size aSowed s 16 MB.
Dot N asp exe: shesmi. O are Galowed fie types 10 upiosd

3.The information provided in this 3pplication s 3cCurate 3nd truthiul and | will keep the Original Copikes of anry Jteached GOCUMEnts o be presented to DTCM when requested a
4.5 per the Holkday Homes reguiation, | 3gree that the reguiator has the ful uthority to fevoke My approval in Case of Viokations of misuse and | will Aave 10 claim for refund of the 3pplikcation fee

Homeowners Manager Account Declaration

1- (Unit Owners) 1 3m the owner of this 3ccount and 3 nitls) owner who will handie 3l the holiday Homes operations and appiiations on the Hotidzy Homes system

2- (Unit Tenants) | am the owner Of this 3CCOUnt 3nd 3 UNE tenant who will handie 3 the Holkday HOMES Operations and appIications on the Holkday HOMES SyStem as Per my JUNOZION oM the LN OWNeF.

3- The Information provided in this 3ppBCtion 15 3CCUrate and truthful and | wil keep copies of any pe DTCM when requested

4 As per the Hotiday Homes reguiation, | agree that the regutator has the full my approval in case O misuse and | will have no claim for refund of the 3pplication fee.

By checking this bax. | 3gree to the above dectaration Date: 15/0572024

3 \
( save and resume tater ) L\‘ Continue Application

Figure 7: Completing registration
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o3 d—ngS>
GOVERNMENT OF DUBAI

DueR

d sl wullg sloaidil]
Economy and Tourism

e After completing the registration process, an email containing the username and
password will be submitted.

e |If the application is rejected, an email notification with the reasons of rejection will be
sent.

e |If the application is approved, an email notification with a link to pay the registration
fee will be sent. The application will be approved once the payment is made.

e The payment permission is valid for one month from the date of issue.

e Once the payment is made, the account will be activated on the Holiday Homes System.

e The manager's name entered in the application must match the manager's name on the
trade license.

e First degree relatives (parents, children, spouse) of a property owner can register the
property as a holiday home, but only in the owner’s name and with proof of the first-
degree relationship.

e Individual owners can apply for a permit only for the units they own. They cannot apply
for a permit for these units as being owned by a company or establishment.

e For operators, a physical or virtual inspection may be required before the application is

approved.

Holiday Homes System User Guide 18
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1.1 Register Managers and Administrators in Holiday Homes System

The Holiday Homes System allows you to register managers and administrators as being part of your

company or establishment that is engaging in the activity of leasing out holiday homes.
e |If a person is registered as a manager, they will have the following permissions:

Add another manager or administrator
Deactivate a manager/administrator account
Apply for a new permit

Amend number of rooms in a permit

Amend unit classification in a permit

Renew a permit

0 O O O O O O

Cancel a permit
e [f a person is registered as an administrator, they will have the following permissions:

Apply for a new permit
Amend number of rooms in a permit
Amend unit classification in a permit

Renew a permit

o O O O O

Cancel a permit
To be able to add a person as a manager or administrator, you need the following documents:

o Copy of Holiday Home company or establishment license (Trade License)
o Copy of manager or administrator's passport or Emirates ID

o Authorization letter

Holiday Homes System User Guide 19
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» To register managers and administrators in the Holiday Homes System

1. Inyour dashboard, in the USERS tab, select Add Manager to add a new manager, or select Add Unit

Administrator to add a new administrator.

DUBAI Holiday Homes

My Dashboard 20* Add Manager &+ Add Unit Administrators
m Reports —_—
Sortby:| Select~ desc & view. B8 | Search Advanced Search
@ ALERTS n
@ UNITS & Licensed sonic dxb@hotmail. com & Licensed m.alhamdani@dubaitourisi
& kb Ahmad AHLI Mohammad Alhamdani
ahmadanii mathamdani
::9 USERS
HolHomes/Operator/RegistrationManager HolHomes/UnithanagerAdministrator/ManAdmin/New
" @ MANAGERS
- ®

-

< @ UNIT ADMINISTRATORS
B e
@ SAVED DRAFTS

Figure 8: Access adding new manager/administrator form

2. In the form, under Add Manager, select Add New to add the manager details, and then under

Attachment, select Add to add the required documents.

Holiday Homes System User Guide 20



DuSAl

d sl wullg sloaidil]
Economy and Tourism

o3 d—ngS>
GOVERNMENT OF DUBAI

Holiday Homes
DUBRI Holday Home

This operation requires you to submit the following types of documents. Authorization Letter, Passports/ids, Trade License.
*Indicates a required field.

Manager Information
Add Manager

@ peven

Showing 0-0 of 0

I

Record Issuance
Eufi Namg Mobile Phong (<. Action

No records found.

Attachment

The maximum fie size aliowed is 16 MB.
html htm; aspx: exe; xhtmt. dlt are disaiowed file types to uplosd.

( save and resume tater ) Continue Application »
Ao 4

Figure 9: Add manager/administrator details and documents

Add Manager section name changes to Create New User if you're adding an administrator.

3. Inthe Type field above each added document, select the document type, and then select Save to save

the added documents.

Holiday Homes System User Guide 21
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DUBRI Holiday Homes

Ths YOu 10 submit w9 ty

* I ates. 3 required ek

Add Manager

B s [
o Conuct sdded wucesthully,
Showing 1-10f 1

é RO suance
vl Name Mol Phooe Eemal Action

Attachment

The masimurn e wire scwed 5 16 MB.
el e v ewe; xhemk 98 are draiowed fle types 1o upload

Remove
Type:
s Licens -
[
snorsation pat
200
Continue Application »

e
Save and resume Later )

Figure 10: Save added documents (add manager/administrator)

4. Select Continue Application to move to the next step.
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‘This operation requires you 1o submit the following types of documents. Authorization Letter, Passports/ids. Trade License.

s Manager INfOrmMation The has/h been laaded.
It may take a few minutes before changes are reflected.

@ Review
i ates o reured held
Add Manager

Ems...

‘ Record Issuance

' Contact added successhly.

Showing 1-1 01 1
il ame. Hobile Phons Eemad Acvion
£
Attachment
The muasimum fie uze siowed n 16 M8
htred. bt aupa_exe xheml. @R, are dmalowed fle types to upiosd

o
L Save and resume Later |
J

Figure 11: Move to review step after adding manager/administrator

5. Review all the added information, agree to the declaration by selecting the checkbox, and then select

Continue Application to submit the application.
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DUBRI Hosasy Homes _
@ cevem
Ackd New Manager
E Add Manager m
PayFees e
Required Contact Type  Miniemasm
' ’ ¥ Unt Manager 1
== pecord hsuance Showing 1-1 041
sl Masme: Motde Phone el Acuon
(2]
Attachment a

The maxiemm the sire sowed 5 16 M8
P hRm SApX; exe; T OB; are Grsfiowed file types 10 Upioad

Operators

1-1am the owner of the companry and have delegated the applicant in this appication as manager to manage all the Holiday Homes operations and applications. on the Holidzy Homes system.
21wl update DTCM i the Manager i§ Changed

3- The information provided in this 3pEcation is 3ccurate and truthiul and | will kep the original copies of any Jttached documents 1o be presented 1o DTCM when requested

- As per the Hobaay Homs reguistion, | 3gree that the reguiator has this full 3uthority 10 revoke My 3pproval in Case of VOLIONS of Misuse 3nd | wil have No CLaim for refund of th Jppication fee

Homeowners
1- (Unit Owners) | am the owner of this account and a uniis) owner who wil handie all the holiday Homes operations and appiications on the Holiday Homes svstom =

chnu\-r\;(r 3 box. | 3gree 10 the above dectaration Date: 17/05/2024

{ N

( Save and resume ulnr/ Continue Application =

Figure 12: Complete adding a new manager/administrator

e Once the application is submitted, the added manager/administrator receives an email
notification containing the username and password.

e Once the application is submitted, it will be reviewed by the concerned officer at DET.

e Once the application is approved by DET, the added manager/administrator account

will be activated.

Holiday Homes System User Guide 24
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2 Activity Licensing

For information about the conditions and procedures for the licensing of Holiday Homes Activity, refer to

the “Leasing Out Holiday Homes User Guide” document.
3 Holiday Home Permits

After your account has been successfully created and activated, you can apply for a new permit, amend

available permits, renew permits, or cancel permits.
To discover more, go to the following sections:

Apply for New Permit

Amend Issued Permits

Renew Permits

Cancel Permits

o O O O O

Common Permit Features

3.1 Apply for New Permit

A Permit must be issued from DET for each Holiday Home. After you register your account, you can apply

for a new permit via the Holiday Homes System.
Required documents:
e Forindividual owners:
o Copy of passport or Emirates ID.
e If the property owner is a company:

o The owner or one of the company's partners' passport or Emirates ID copy should be included,
alongside license documents or the company's articles of association.

Holiday Homes System User Guide 25
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e Proof of authorisation to use the unit, which includes:

o Copy of property Title Deed
o Authorisation from the owner, using the approved form from DET.

if the property owner is a company, an authorised signatory can sign the form on the

condition that proof of his authorisation is also submitted.

o A DEWA bill that is at least three months old as of the date of the application, and in the name of

the owner or the licensee of the unit.

To discover the technical requirements, conditions, and classification details, refer to
“Leasing Out Holiday Homes User Guide” document.

» To apply for a permit

1. Signinto the Holiday Homes System using your credentials.
2. Inyour dashboard, in the UNITS section, select Add New Unit.

Holiday Homes System User Guide 26
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Holiday Homes
DUgR) e

22 My Dashboard

TSSO S — SIS S I

Reports
" ver 28
@ ALERTS i

@ UNITS B Pending Owner Confirmation 03.: B Pending Approval 23 B Pending Approval 205
n @ e Standard 1705 Standard 407 Standard 111
9 BUR-ELI-IDZW AL -OFF-KCGVK ACA-QFF-HNDMU
[ PENDING
6932_Ahmad AHLI 6932_Anmad AHLI £932_Ahmad AHLI
@ REJECTED
Unit Final unit Final unit Final
+P cieoeon
.& USERS '™ ® '™ ® '™ ®
dﬂ FINANCE
&% Approved 135 A Requires Ciassification 13 ) Approved OF o=
@ SAVED DRAFTS
Standarg 110 Standarg a7 Standarg 07
BUS-AL -4TZPI 24RECORD-00000-00120 HAD-123-GHGTN

Figure 13: Access adding new unit form

3. Inthe Application Type tab, complete all the mandatory fields that are marked with the red asterisk

(*), and then select Continue Application.

uuaﬂl Holiday Homes

= incicaes  requined fekd

Application Type

= New Uni indormattion

" o -
& bocumens
« Do Mumber unit or Qukodi Dead Numw
@ e o .
= '
Pay Fees
¢ b = (" save and resume tater ) Continue Application =

Figure 14: Complete Application Type tab (Apply for New Permit)
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If you select DLD in the Application Type field and fill in the Deed Number, Unit Type, and
Unit Deed Number fields, most of the fields in the following step will be completed
automatically. You will only need to complete the remaining fields.

4. In the Unit Information tab, complete all the mandatory fields that are marked with the red asterisk
(*), and then select Continue Application.

mnewaman Lo

e barm Concmomy

e
Save 3t rosear Later |

Figure 15: Fill in unit information (Apply for New Permit)

5. Review and validate the information of the unit owner(s), and then select Continue Application.
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Figure 16: Review unit owner information (Apply for New Permit)

6. In the Documents tab, upload the documents (if required), and then select Continue Application.

DURRI Holiday Homes

Documents

= untinformation

The maximum e size siiowed s 16 MB.
Mk M aspu exe: xhasmi R are drisiowed e types 10 uphosd

Mo recqueea documents R

® Save and resume Later Continue Application »
Review \

B ryrees

Y Record lssuance

Figure 17: Add required documents (Apply for New Permit)

7. Review all the added information, agree to the declaration by selecting the checkbox, and then select

Continue Application to submit the application.
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Number of Bedrooms: 1 DEWA Premise Number: 381020240
Area Name DLD: Palm Jumeirah Buiding Name: |
Unique Code: Street Name:
Street Number. Unit Number: 604
Unit Manager D Permit lssue Date: 01/05/2024
Permit Expiry Date: 01/10/2024 Floor: 6
Makani Number: 12345 12345 Unit Owner Name:
Busiding Owner / Developer Owner: Emaar Owner Phone Number
Owner Emait Desired Classification: Standard
Land Usage Type: Rosidential Land Number: 1115
15 there a company managing the property?: Yos. Managing Company: RRR
1 hereby confirm that | have read the unit permit COnditions and confirm that the unit above fulfil all the requirements 3% £jarl Contract: NO
requested: Yos [}
Documents o

The manmum fe uze sbowed & 16 MB
et b aspn; e xhared . are Gralowed fle types 10 Upload.

1- The information provided In this application s accurate and truthiul and | will keep the original copies of any attached documents to be presented to DTCM when requested -
2- 1 dectare that | am duly aliowed to use my unit 33 3 Holkday home and by doing 50, | 3M NOt Breaching any terms of CONract to which | may be subject

3 1 will nOt enter INto 1eNINCY CONLIACES ON this Ut BECILE the Purpose of se for this permit s Hotidyy Homes rental

4- This is 3 residential uni

S- As per the Holiday Homes feguiation, | 3gree that the reguiator has the Al authority 1o fevoke my 3pproval in Case of violations o misuse and | will Rave no claim for refund of the Jppikation fee

Save and resume Later Continue Application »

Figure 18: Submit permit application

If DLD is selected in the Application Type field, the property owner will receive an email
notification to approve the permit application once it is submitted.

The application will be submitted to the DET’s back office for review.

Once the application is approved, you will need to complete the unit classification. For

more information, see the “Completing unit classification” section.

The required fees change based on the number of bedrooms chosen for the unit:

o If the unit you're requesting a permit for consists of one bedroom or is a studio, you
will be required to pay AED 370.

o For each additional bedroom added, you will be required to pay AED 300. For
example, if your unit consists of three bedrooms, you will be required to pay AED
970.

o Regardless of the number of bedrooms you choose, the maximum amount that you
may be asked to pay cannot exceed AED 1270.
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- e Permit duration does not affect the bedroom fees.

3.1.1 Completing Unit Classification

Once your permit application is approved, you will need to complete the classification of the unit according
to the classification type you have chosen while applying for the permit.

» To classify the unit

1. Inyour dashboard, in the PENDING tab, under UNITS, select Classify in the application card with the
status Requires Classification.

DUBRI Holiday Homes

[ o P s

Sort by View. 08 Search [ Advanced Search |
@ s N C

P uNTS

“ @ (e Stansard 604 Standard 1705 Standard 407

i‘j Reports

155 E Pending Owner Confirmaton 03.x £ Pending Approval 235

PAL-AL -YATCU BUR-ELI-IDZW AL -OFF-KCGVK
w & roon

[ @ REJECTED

& CHECKED N

e - , ® . ® - e

LoD e

Figure 19: Access unit classification form

2. Select the checkbox next to each item in the classification form, and then select the checkbox next to
the pledge that all the unfulfilled criteria will be completed before receiving guests.
3. Select Continue Application to go to the next step.
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DUBRI Hostay Homes

Pledge

Save and resume Later ) Continue Application »

Figure 20: Checking that unit contains all classification items

4. Review the classification, and then select Continue Application to finish classifying your unit.
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DUBRI Hotday Homes

CCTV for all main entrances: Yes g ] of three or :Yes

A board must be installed, Including the unit's address, Classification, Permit number, Licensee contact number, and DET
number : Yes

TECHNICAL-SPECS-SECONDARY

TECHNICAL-SPECS-SECONDARY [ Edit ]

1fthere Is a swimming pool, there must be warnings/signs and adequate safety equipment (floats, lfe rings. first ald kits,  parking for at least one car: Yes
etc): Yes
incase of having. ng pool and a gym pr : Yes rules that must by pr the Holiday Home : Yes

SUSTAINABILITY-SPECIFICATIONS

SUSTAINABILITY-SPECIFICATIONS [ Edit ]

Smart noise notification system: Yes DTCM o efficient methods of for Guests nployees. including
public transport, fast transportation, cycling. or walking: Yes
g f 50ap, shower caps. and other such items by providing them  Operators to p with the option and towels, with clear sings in the rooms and bathrooms:
In limited quantities or providing recyclabie options: Yes. Yes
Provide waste bins or signs srin types of waste: Yes Provide a water filter in 9 with regular :Yes
Smart locks : Yes Smart lighting and air conditioning systems: Yes
Pledge

PLEDGE @

weundertaketo  Yos
complete all the

__save and resume tater ) Continue Application »
¢ J

Figure 21: Completing unit classification

e After classifying the unit, you will need to pay the fees online to receive your electronic
permit, which must be printed and placed in a visible place in the Holiday Home.

e After paying the fees online, your application will be automatically approved and moved
to the APPROVED section in the UNITS tab.

Holiday Homes System User Guide 33



DueR

d sl wullg sloaidil]
Economy and Tourism

o3 d—ngS>
GOVERNMENT OF DUBAI

3.2 Amend Issued Permits

The Holiday Homes System provides you with the ability to request amendments on issued permits if you

want to change the number of bedrooms chosen for the unit or change the unit classification or both.

» To amend issued permits

1. Inyour dashboard, in the UNITS tab, on the card of the unit whose permit you want to amend, select

amend.

DUBRI ooy pomes

> J—
Q SAVED DRAFTS

Figure 22: Access unit amendment form

2. In the unit amendment form, do the following:

o If you want to change the number of bedrooms, in the Number of Bedrooms field, select the

desired number of bedrooms.
o If you want to change the unit classification, in the Desired Classification field, select your desired

classification.
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Unit Amendment

B e
=]

K raen Congeny

Save 3 resume Liver

Figure 23: Change number of bedrooms or classification

3. Select Continue Application to move to the next step.
4. Review all the added information, agree to the declaration by selecting the checkbox, and then select

Continue Application to submit the application.

35
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DUBRI Hotiday Homes

= [ —

et Acendney
P e 8 oot e I 0 VA it 8 A 30 o e AP 0 08
Record Type
& e
Unit Amendment
@ e
pr—
= Aoptcation Type: DD o
= amocuettom [hea
[
Ares N L0 HarSe Shoh Mohammad B Rastict
| U G HAD-123-GHGTN
et i
Uk Manager 0 6932_Abrrad AHLS
Pt iy Ot

Figure 24: Review unit amendment information

5. Select Continue to Payment to move to the next step.

Holiday Homes
DUBRI FoldayHomes

Classification
H— 4 . In order to continue the application, please classify your property.
"= unitAmendment
Added items
Unit Clssiication assty
@ soiimens ( save and resume tater ) - Continue to Payment »
© i &

= Associated Forms

I

Record Issuance

Figure 25: Move to the payment review step (amend permits)
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If you change the unit classification, you will not be able to proceed to the payment review
step without reclassifying the unit. Select the Classify button to reclassify your unit.

6. Review all the required fees, and then select Continue Application to complete the application.

Listed below are preliminary fees based upon the information you've entered. Some fees are based on the quantity of work items installed
— o repaired. Enter quantities where applicable. The following screen will display your total fees.
= Unit Amengment
Application Fees
Fees aty. Amcunt
@ Unit Amendment AED370.00
Documents
1 AEDM0.00
Haoliday Homes Classification Certificate Fees 1 AEDS0.00
@ Review
Krowiedge Dirham 1 AEDID.OO
Unit Permit Fee 1 AEDE00.00
r—
= Associ Foemy
TOTAL FEES: AED370.00
Note: This does not include additional inspection fees which may be assessed Later.
E Pay Fees
Continua Application
é Record kssuance

Figure 26: Review unit amendment fees

e You will be charged AED 300 for each additional bedroom you add to the permit, in
addition to AED 70 amendment fees.

e If you decrease the number of bedrooms, you will be charged AED 70 amendment fees,
but you will neither be charged nor refunded for the number of bedrooms in the unit.

e If you change the unit classification only, you will be charged AED 70 amendment fees.

e Once you complete the application, you will need to pay the fees in order to for the
amendments to take effect. For more information, check out the “Application Fees

Payment” section.
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3.3 Renew Permits

If your permit is about to expire, you can easily renew it for another selected duration.

» Torenew a permit

1. Inyour dashboard, in the UNITS tab, on the permit card with the About To Expire status, select renew

to open the renewal form.

Holiday Homes
DUBRY Holcay Homes

82 My Dashboard

[ Reports
@ ALERTS
/“0 UNITS

[ @ APPROVED

[ @ REJECTED
-P CHECKED IN
.‘@ USERS
m FINANCE
@ SAVED DRAFTS

#* Add New Unit 20 Assign Unit Admin &0 Change Unit Admin &2 Swap Unit Admin
—Advan:ed Search

E Pending Cancelation
Standard
BUS-AL-4TZP)
6932_Ahmad AHLI
Unit Final
© 1 Transactions

= =

E Pending Inspection
Standard
PAL-AL -Y4TCU

6932_Ahmad AHL

Unit Final

13

1

110

15

ey =R
View: =8

& About To Expire

Standard

E Pending Approval

Standard

ACA-OFF-HNDMU

6932_Ahmad AHLI

Unit Final

®
Q

AL -OFF-KCGVK

6932_Ahmad AHLI

Unit Final

m

23

407

) About To Expire

Standard
HAD-123-GHGTN
6932_Ahmad AHLI
Unit Final
© 2 Transactions
L] ) <

A Requires Classification

Standard

24RECORD-00000-00120

6932_Ahmad AHLI

Unit Final

BN )

07

407

134

Figure 27: Access permit renewal form

2. Inthe form, enter the new dates in the Permit Issue Date and Permit Expiry Date fields.

Continue the application steps as if you are applying for a new permit.
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e The renew button appears only 30 days prior to the permit’s expiry date.
e Failure to renew the permit within this 30-day period will result in its expiry, after which

it cannot be renewed.

3.4 Cancel Permits

The Holiday Homes System allows you to cancel your permit if it is still pending and even after it is
approved and issued.

To cancel a permit, follow the relevant steps depending on whether it is still pending or it is approved:

o Cancel a pending permit

o Cancel an approved permit

Cancel a pending permit

1. Inyour dashboard, in the UNITS tab, on the pending permit card, select cancel.
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Holiday Hi
DUBRI Hoiday Homes

28 My Dashboard

Reports
O e L i

@ UNITS B Pending Inspection 15: B Fending Owner Confirmation 03.z E Pending Approval 23

. @ T Standard 604 Standard 1705 Standard 407

. @ REJECTED
-ﬂ CHECKED IN

PAL-AL -Y4TCU BUR-ELI-IDZW AL -OFF-KCGVK
6332_Ahmad AHLI 6932_Ahmad AHLI 6932_Ahmad AHLI

Unit Final Unit Final Unit Final

© 1 Transactions

:& o ~ * > .
@ FINANCE
E Pending Approval 205 A\ Requires Classification 13 E Pending Approval o7 =
@ SAVED DRAFTS
Standard L Standard 407 Standard 214
ACA-QFF-HNDMU 24RECORD-00000-00120 AL -PUL-94BJJ

Figure 28: Cancel pending permit

2. Inthe confirmation message that appears, enter your comments, and then select OK to confirm

cancelling your permit application.

WARNING X

Are you sure to cancel this record?

Comments:

yey

¥

O

Figure 29: Confirm cancelling pending permit

Cancel an issued permit

1. Inyour dashboard, in the UNITS tab, on the card of the approved permit that you want to cancel, select

cancel unit.
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B Penaing Approval

standard

ACA-OFF-HNDMU

6932_Ahmad AHLI

Unit Final
k)
E Pending Approval
Standard
AL-PUL-848JJ

6932_Ahmad AHLI

07 =

214

© 1Transactions

-y

) Approvea
Standarg
BUS-AL -4TZPI
6932_Ahmad AHLI
Unit Final
© 1 Transactions
L] - rd

A Requires Classification

Standard

24RECORD-D0000-00064

6932_Ahmad AHLI

13

1110

DueR

d sl uull
Economy

A Requires Classification

Standard
24RECORD-00000-00120
6932_Ahmad AHLI
Unit Final
- & 2]
0 Approved
Standard

MIR-WWW.PSUNZ

£932_Ahmad AHLI

9 slaidil)
and Tourism

134

08

121

Figure 30: Access permit cancellation form (approved permit)

2. In the cancellation form, in the Cancellation Reason field, choose the reason for cancelling the permit,

and then select Continue Application.

Holiday Homes
DUBR Holiday Homes

Step1

@ reven

B ryrees

I

Record Issuance

Details

* Unit Record Number.

* Cancelation Reason

Transferring to another operator

(_ save and resume tater )

*indicates a required fieid

Figure 31: Add cancellation reason to cancel approved permit

3. Review the application, agree to the declaration by selecting the checkbox, and then select Continue

Application.
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Holiday Homes
DUBRI Holcay Homes

—
( Save and resume later | Continue Application »
2

Sepl

Piease review il information beio. Clic: the it Buttons to make changes to sections cr ‘Cantinue Appiication” to mave on.

Record Type
@ fevew

Remaove Unit Request

Details

B eyrees
CANCELLATION DETAILS [ Edit ]

L Unit Record Number: BUS-AL -4TZPI
= Record lssuance

Cancelation Reason: Transferring to another operator

1- The unit is currently not occupied as a Holiday Homes unit
2- | understand that by canceling the LInit Permit, | 3m ROt authoIZed to Use the unit as Holiday Homes

3- | understand that f | want to r2-Use the unik 35 Holiday Homes, | will 3pply 3gain for 3 new unit permit

4- I dectare that | will clear all pending payments of the Tourism Diham and any violations | have on this unit

By checking this box, | agree to the above declaration Date: 17/05/2024

( save and resume tater \_n Continue Application »

Figure 32: Review cancellation request (cancel approved permit)

4. Review the required cancellation fees, and then select Continue Application to submit the cancellation

request.

DUBAI Holiday Homes

Listed below are preliminary fees based upon the information you've entered. Some fees are based on the quantity of work ftems installed
or repaired. Enter quantities where applicable. The following screen will dispiay your total fees.

Stepl
Application Fees
Fees oty. Amount
® Cancelistion Fee 1 A£05000
Beview
Innovation Dirham 1 AED10.00
Knowledge Dirham 1 AED10.00
B ryrees
TOTAL FEES: AED70.00
Note: This does not include additional inspection fees which may be assessed Later
& oamsnce

Figure 33: Review permit cancellation fees

e For approved permits, the cancellation fees are AED 70.
e Your approved permit will be cancelled once you pay the required fees (See also

Application Fees Payment).
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3.5 Common Permit Features

The Holiday Homes System provides you with other useful features such as viewing your permit application

details, viewing comments and application updates, and printing issued permits.

o View permit application details

o View comments and application updates

o Print an issued permit

View permit application details

e Inyour dashboard, in the ALERTS tab, on the card of the application that you want to view its details,

select view to display the application details.

Holiday Homes
DUBRI Holday Homes
& My Dashboard
[ Reports [N B
A s
E Pending Cancelation 135 @) About To Expire 205 @5 About To Expire 072
d i BUS-AL -4TZPI ACA-OFF-HNDMU HAD-123-GHGTN
& CHECKED IN Unit Final Unit Final Unit Final
=§ USERS &R AED 70.00 &N AED 0.00 &R AED 0.00
@ =5 B = @ < = ® @ < 2 ®
& FINANCE o el
. 10 = =
[ savep oRaFTS A Reguires Classification 13 A Requires Classification 26 E Open 1.5
24RECORD-00000-00120 24RECORD-00000-00064 HH|4846/May/2023
Unit Final Unit Final Holiday Homes Payment Order
&R AED 0.00 &3 AED 0.00 B3 AED 600.00
° s = (2] ® ° s = (2] ® hod =} B =

Figure 34: Display application details

View comments and application updates

e Inyour dashboard, on the card of the application that you want to display its comments and updates,

select comments to display the comments and updates.
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22 My Dashboard

Reports
[P ALERTS
én UNITS

o @ APPROVED
% @ sz
P cueckeom
:& USERS
@ FINANCE
@ SAVED DRAFTS

B Pending Inspection

Standard

E Pending Approval

Stangara

N

15
604
PAL-AL -YATCU
6932_Ahmad AHLI
Unit Final
© 1 Transactions
-
07
214

v mE
view: 58

E Pencing Approval

Standard
AL -OFF-KCGVK
6352_Ahmad AHLI

Unit Final

A\ Requires Ciassification

Stanaarg

23

407

26:2
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Advanced Search

Search

A Requires Classification
Standard
24RECORD-00000-00120
6932_Ahmad AHLI

Unit Final

E Pending Approval

Stangara

13

407

Print an issued p

ermit

Figure 35: Display application comments and updates

e Inyour dashboard, in the UNITS tab, in the APPROVED section, on the card of the approved permit that

you want to print, select print permit to print the permit.
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13 ) About To Expire 20

E Pending Cancelation

1M Standard

BUS-AL -4TZPI

6932_Ahmad AHLI

[ @ APPROVED | Standard 110 Standard

ACA-OFF-HNDMU

6932_Ahmad AHLI

HAD-123-GHGTN

6932_Ahmad AHLI

“ (9 REJECTED
Unit Final Unit Final Unit Final
& CHECKED IN
© 1 Transactions © 2 Transactions

29 usees - = B & - z @ ® - z @
@ FINANCE

) Approved 08
B savep orarTs

Standard 121

MIR-WWW-PSUNZ
6932_Ahmad AHLI

Unit Final

L} =

Figure 36: Print approved permit
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4 Application Fees Payment

For many applications, you are required to pay the application fees in order for your application to be

approved.

You can pay the fees through the following:

o Online
o Bank transfer / Cash Deposit / Cheque Deposit

e |tis recommended to pay any required fees online to avoid delays to your application.
e If you decide to pay the fees through Bank transfer / Cash Deposit / Cheque Deposit,
your payment will need to be reviewed and confirmed by the finance team before

approving your application.

Pay fees online

1. Inyour dashboard, in the application card where payment is required, select pay to pay the fees online.
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Holiday H
DUBRI Holday Homes

My Dashboard

#* Add New Unit &0 Assign Unit Admin o Change Unit Admin 42 Swap Unit Admin

ke v 38
8 i C B

@ Reports

@ uNITS B Pending Amencment Payment 07 E Pending Inspection 152 E Pending Owner Confirmation 03.x
. @ A Standard 407 Standard 604 Standard 1705
p HAD-123-GHGTN PAL-AL -Y4TCU BUR-ELI-1IDZW
" PENDING
6932_Ahmad AHLI 6932_Ahmad AHLI 6932_Ahmad AHLI

@ REJECTED

& CHECKED IN
© 2 Transactions © 1 Transactions

:Q o = E Q & = @

m FINANCE

Unit Final Unit Final Unit Final

B Pending Approval 235 B Pending Approval 20,5 0 Approved 138
@ SAVED DRAFTS
Standara 407 Standard m Standard 110
AL -OFF-KCGVK ACA-OFF-HNDMU BUS-AL -4TZPI
6932_Ahmad AHLI 6932_Ahmad AHLI 6932_Ahmad AHLI
Unit Final Unit Final Unit Final

Figure 37: Access online payment page

2. You will be transferred to the payment page, and all you need to do is follow some simple steps to

complete the payment.
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Confirm payment after paying fees through Bank Transfer / Cash Deposit / Cheque Deposit

1. Inyour dashboard, in the application card where payment is required, select pay confirmation.

Holiday Homes
DUBRI Holiday Homes

A+ Add New Untt & Assign Unt Admin &0 Change Unit Admin &2 Swap Unit Admin

B Repores ooy (Samar ] L vew 38 [ s )
0O e N :)

22 My Dashboard

{\Q uNITS E Pending Amendment Payment 07 E Pending Inspection 152 E Pending Owner Confirmation 03.4
@ A Standard 407 Standard 604 Standard 1705
p HAD-123-GHGTN PAL-AL -Y4TCU BUR-ELI-1IDZW

6932_Ahmad AHLI 6932_Ahmad AHLI 6932_Ahmad AHLI
. @ REJECTED
Unit Final Unit Final Unit Final
# CHECKED IN
© 2 Transactions © 1 Transactions

:&o o ~ = ~ » 2

m FINANCE

B Pending Approval 235 B Pending Approval 205 0 Approved 138
@ SAVED DRAFTS
Standara 407 Standard m Standard 110
AL -OFF-KCGVK ACA-OFF-HNDMU BUS-AL -4TZPI
6932_Ahmad AHLI 6932_Ahmad AHLI 6932_Ahmad AHLI
Unit Final Unit Final Unit Final

Figure 38: Access payment confirmation form

2. In the payment confirmation form, complete all the required fields, select Add to upload a copy of the

Reference Document, and then select Continue Application.
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Holiday
DUBA Holday Homes

pay and upload the 9 account to confirm the payment

* indicates a require fiekd

= Payment Confrmation Payment Confirmation Info
D pen *Record Id 24CAP-00000-00803
= * Payment Amount 370.00
Pay Fees
*Payment Type Bank Transfer -
é Record Issuance R
*Payment Reference Number: m

Upload Payment Receipt

The maxien
i

ze allowed i5 16 M.
e xhtm l; are disaliowed fie types to uplosd.

The has/have been
It may take a few minutes before changes are reflected.

* Required Documents
1 Copy of Reference Document authorisation.pdf x

o ™\
( saveand resume later |
Y F

Continue Application »

=

Figure 39: Complete payment confirmation fields

3. Review all the added information, and then select Continue Application to complete confirming your

payment.
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Holiday Homes
DUBRI oy Homes

e ———
— (" sava and resuma tater )
= e S —

Piease review allinformation betow, Clic the Fdit” buttons to make changes to sections or “Continuc Application” to mave on.

Record Type
@ pevew

Holiday Homes Classifieation Confirmation

Payment Confirmation Info

B royrees
CLASSIFICATION PAYMENT CONF [ Edit ]

L Record Id: 24CAP-00000-00B03
= Record Issuance

Payment Amount: 370,00
Payment Type: Bank Transfer
Payment Reference 123

Upload Payment Receipt [ eon ]

The mazimum file size allowed f5 16 M.
Rt b himt. 4l are dissliowed fle foad.

o,
(_Save and resuma later ) Continue Application »
Nedalubiii i ik

Figure 40: Complete confirming payment
5 Holiday Home Activity Operations

Once the Holiday Homes are operational and being leased to guests, operators and individuals need to

check guests in and out, along with performing other required tasks on the Holiday Homes 2.0 system.
To discover more, go to the following sections:

Check In Guests

Add Backdated Check-In
Change Guest Unit

Edit Check-In

Check Out Guests

Generate Payment Order

0O O O O O O O

Pay Tourism Dirham Fees
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For information about the conditions and procedures that are related to the Holiday Home

Activity operations, refer to the “Leasing Out Holiday Homes User Guide” document.

5.1 Check In Guests

Operators and individuals can add a new check-in in the Holiday Home 2.0 system to check in guests to the
holiday home.

Operations related to guest check-ins, check-outs, payment of Tourism Dirham fees, and QR
codes are conducted on a separate system for Holiday Homes called Holiday Homes 2.0. You
can access the Holiday Homes 2.0 system by selecting this URL.

» To add a new check-in

1. Inthe Holiday Home 2.0 system, select Add Check-In.
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Check-In Details

Unit Number / Unique Number * Check-In Date & Time *
- Waiting For Unit 12/21/2023 16:59 =

ment Method * Credit Card #

Credit Card - = Card number Charge Extra Night on Early Check

Guests Details

First Name Last Name Arablc Name Gender Nationality

C‘]I.I[LII

Figure 41: Access adding check-in form

2. Fill'in all the required fields.
3. Select Add Guest.
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T

Check-In Details

i 7 i bér * Check-In Date & Time *
Waiting For Unit 12/2172023 16:59 =]
Payment Method * Credit Card #
Credit Card - = Card number Charge Extra Night on Early Check-In

Guests Details

-
First Name Last Name Arabic Name Gender Nationality
Other Features =

Cancel

Figure 42: Access adding guest form (Add check-in)

4. Complete all the required fields.
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Add Guest

Check-In Date & Time *

2]
First Name ¥ Last Name * Arabic Name Nationality *
- Select - =
Gender * Birth Date * Place of Birth * Phone in UAE *
— Select - v 12/21/2023 =
Email Residence Country/Phone * Visit Purpose *
=- — Select — - B Main Guest
[ Requires Accessibility
Attachment Details
Document Type * Document Number * Issue Country * Issue Date *
- Select -- - - Select -- - 12/21/2023 =]

Figure 43: Fill in Guest details (Add check-in)

5. Select Save to complete checking in the guest.
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s DUBAI

Check-In Details

1 12/21/2023 17:26 -
&
Credit Card - g5 Card number harge Extra |
Guests Details
o——
-
= First Name Last Name Arabic Name Gender Nationality

mm@ ]

Figure 44: Check in guests

5.2 Add Backdated Check In

Operators and individuals can add a backdated check-in if they are recording the check-in on the Holiday
Home 2.0 system after the actual check-in date has passed.

Operations related to guest check-ins, check-outs, payment of Tourism Dirham fees, and QR
codes are conducted on a separate system for Holiday Homes called Holiday Homes 2.0.
You can access the Holiday Homes 2.0 system by selecting this URL.

» To add a backdated check-in

1. Inthe Holiday Home 2.0 system, select Add Backdated Check-In (History).
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&) " Add Backdated Check-In (History)

Checkin Details

it Number 7 Unigue Number Check-In Date & Time *
Q . - 12/21/2023 17:37 ) Charite Extra Night on Ea
L heck-Out Date & Time *

! Charge Extra Night on late Check-Out
Payment Method * Credit Card #
- Credit Card - g= Card number
==
Guests Details
First Name Last Name Arabic Name Gender Nationality Main Guest

e

£ I - -

Figure 45: Access adding a backdated check-in form

2. Fill'in all check-in details.
3. Select Save to complete adding the backdated check-in.
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5.3 Change Guest Unit

The Holiday Home 2.0 system allows holiday homes operators and individuals to change the unit that was

chosen for the guest.

Operations related to guest check-ins, check-outs, payment of Tourism Dirham fees, and QR
codes are conducted on a separate system for Holiday Homes called Holiday Homes 2.0.
You can access the Holiday Homes 2.0 system by selecting this URL.

» To change the unit

1. Inthe Holiday Home 2.0 system, select Search Check-In.

»)  Unit Lis f I
Search Criteria
Clear &
ther Featur

Figure 46: Access searching check-in page (change unit)

2. Enter the search criteria.
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3. Select your preferred transaction ID.

% | Unils ?

Search Criteria

Unit Bedrooms Status

Search Check
=]
-
L=

ther Features

Figure 47: Selecting preferred transaction (change unit)

4. Select Change Unit.
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) Check-In Details:
Add Check-n
un he In ate E
12/27/2023 1221
Payment b ) Status
Cash Checked in
Q s
search Check-In Portal
Guests Details
_
L=
) First Name Last Name Arabic Name Gender
ther Features »
Male

Male

Transaction ID:

Nationality In Unit

Albania Yes

a o

= v o
—_—
Edit Check-In Cancel Check-In Change Unit Check-Out
]

Afghanistan

Figure 48: Access changing unit form

5. Select the new unit and effective date.

Unit Change

lew Unit *

Effective

v 01/01/2024, 11:01 AM B8

Proceed with Unit Change

Date *

Figure 49: Fill in new unit details (Change unit)

6. Select Proceed with Unit Change to complete changing the unit.
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5.4 Edit Check In

The Holiday Homes 2.0 system provides operators and individuals with the ability to edit their added

check-in records.

Operations related to guest check-ins, check-outs, payment of Tourism Dirham fees, and QR
codes are conducted on a separate system for Holiday Homes called Holiday Homes 2.0.
You can access the Holiday Homes 2.0 system by selecting this URL.

» To edit a check-in record

1. Select Search Check-In.

® Ul P .
Search Criteria
Clear &

Figure 50: Access search check-in page (edit check-in)

2. Complete required search criteria.
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4. Select Edit Check-In.
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) Check-In Details:

yment Method
Cash

Portal

Guests Details

First Name Last Name

neck-Out

Transaction ID:

Check-Ir ate & Tim

12/27/2023 1221 = Charge Extra Night on Early Check-Ir

Status
Checked in
Arabic Name Gender Nationality In Unit

Male Albania { ves | n

Male Qﬁahm stan [ ves | n

|
Edit Check-In | Cancel Check-In | Change Unit

Figure 51: Access editing check-in form

5. Edit check-in details as you see fit.
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& Edit Check-In
wase D

COnPENNY O o

s

Check-In Details

Transaction ID:

@
Unit * ( n Date & Time *
12/27/2023, 12:221 PM -] Charge Extra Night on Early Check-In
Payment Method * Status
Cash - Checked in
Search Check Guests Details
First Name Last Name Arabic Name Gender Nationality
Male Albania 7 Edit
=
Other Features « Male Afghanistan
Figure 52: Edit check-in
Add Guest
Chedk-In Date & Time *
12/22/2023, 2:24 PM 2]
Fires Name & a5t Name ® Arab lame Nationality ®
American Samoa >
Cender 4 Birth Date 4 Place of Birth & Phone In UAE *
SEE . 12/23/1591 .
Emg Residen ntry/Phone * v Purpose *
=- Business/MICE and professio - Main Guest
Re¢ re ( ity
Figure 53: Edit guest details (edit check-in)
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6. Select Save to complete updating the check-in record.

5.5 Check Out Guests

The Holiday Home 2.0 system allows operators and individuals to check out guests from the holiday home.

Operations related to guest check-ins, check-outs, payment of Tourism Dirham fees, and QR
codes are conducted on a separate system for Holiday Homes called Holiday Homes 2.0.
You can access the Holiday Homes 2.0 system by selecting this URL.

» To check out guests

1. Inthe Holiday Homes 2.0 system, select Search Check-In.
2. Search for your preferred check-in record.

You are searching records where Status : Checked in
s
Transaction ID Unit Number Main Guest Check-In Date & Time Check-Out Date & Time Status Actions
Q 122712023 12221 Checked in
Search Check-In
12/26/2023 10:21 Checked in
12/13/2023 10:07 Checked in n
—
-
- 12/07/2023 08:25 Checked in
12/01/2023 14:01 Checked in n

Figure 54: Search for check-in record (check out guests)

3. Next to your preferred check-in record, under Actions, select the check-out icon () to check out
guests from the holiday home.
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You are searching records where Status : Checked in

LJ
(a1 B SearchQ
|
Transaction ID Unit Number Main Guest Check-In Date & Time Check-Out Date & Time Status? | Actions
Q e —

Search Chedk-In
12/26/2023 10:21 Checked in -

12/13/2023 10:07 Checked in -

12/07/2023 08:25 Checked in *

12/01/2023 14:.01 Checked in

Total Records 5 F‘n;z-.'. PageSize 10 300 500 700

v

Figure 55: Check out guests

You can also select the transaction ID and then select the Check Out button to check out guests.
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5.6 Generate Payment Order

The Holiday Homes 2.0 system automatically generates payment orders on the 11th of each month.

However, you can manually generate a payment order for a specific date before the 11th of the designated

payment order month.

Operations related to guest check-ins, check-outs, payment of Tourism Dirham fees, and QR
codes are conducted on a separate system for Holiday Homes called Holiday Homes 2.0.
You can access the Holiday Homes 2.0 system by selecting this URL.

» To manually generate a payment order

1. Inthe Holiday Homes 2.0 system, select Generate Payment Order.

Generate Payment Order £ [ D

ZXase DUBAl

Generate Payment Order

B

2023 - Nov (11) ~

Payment Order has already been generated

Generate

Figure 56: Access generating payment order form
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2. In the Year and Month fields, select your preferred year and month respectively.

3. Select Generate to generate the payment order.

Generate Payment Order L I -

g T

Generate Payment Order

=]

2023 - Nov (11}

Payment Order has already been generated

SENErate <j

Figure 57: Generate payment order

5.7 Pay Tourism Dirham Fees

The Holiday Homes 2.0 system provides operators and individuals with the ability to pay the required

Tourism Dirham fees that are related to a specific payment order.

Operations related to guest check-ins, check-outs, payment of Tourism Dirham fees, and QR
codes are conducted on a separate system for Holiday Homes called Holiday Homes 2.0.
You can access the Holiday Homes 2.0 system by selecting this URL.

» To pay Tourism Dirham fees

1. Inthe Holiday Homes 2.0 system, select Payments.
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Figure 58: Access Payments form (Pay Tourism Dirham fees)

2. In the search box, complete the required fields, and then select Search.
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Figure 59: Search for payment order

3. Inthe list of payment orders that appears, select the ID of your desired payment order to open its
details page.
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G RN You are searching all records
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Q . > 4% LR Y ]
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Figure 60: List of payment orders
4. In the payment order details page, select Pay.
.
e DusAl
s il o o = Payment Order Details -II
-
Q Main Payment Order Details -
=
=

Figure 61: Access reviewing payment details form
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You can also add any additional fees to the payment order (See also Adding Additional Fees

Tip
to Payment Order).

5. Inthe form, select Proceed to be directed to the Payment Center system for payment.

Figure 62: Access Payment Center to pay Tourism Dirham
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& Dashnoars1 4, Fromiel (!) Logout

PO Details

' Drag & column haadar and drop it here o group by hat column

Transaciion # * | Description * | Transaclion Type : | Servica Type 2 | Amount f Acount Coda

HH-954128-202401 Invoice Tourigm Dirham 1000 -

Grand Total 1000

() BankTransfer (8) Fayd

Pay Cancel

Figure 63: Pay Tourism Dirham via Payment Center
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5.7.1 Adding Additional Fees to Payment Order

Before making the payment, you can add any additional fees to be included and paid along with the

payment order.

Operations related to guest check-ins, check-outs, payment of Tourism Dirham fees, and QR
codes are conducted on a separate system for Holiday Homes called Holiday Homes 2.0.
You can access the Holiday Homes 2.0 system by selecting this URL.

» To add additional fees to the payment order

1. Inthe payment order details page, in the Additional Fees field, enter the amount that you want to add

to the payment order.

Payment Order Details

954129-202311 203 November Pending

o0

Main Payment Order Details

il

Figure 64: Add additional fees to the payment order

2. Select the green check mark below the Additional Fees field to confirm adding the additional fees to

the payment order.
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Payment Order Details
- ;
1 954129-202311 2023 November Panding

Amou g

1500.00 000 .00

Main Payment Order Details +

Sub Payment Orders

uiD Amount Month Year Generation Date Status Actions

HH-254128-20231 1-123409106-5 100.00 1 2023 2/28/2024 123409 PM Pending 8 ]

Figure 65: Review additional fees

Q
B
=

Added additional fees can be deleted before making the payment.
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5.8 Download and Print Holiday Home Unit QR Code

Operators and individuals need to download and print the QR code for each licensed holiday home unit,

then place it beneath the DEWA premise plaque on the exterior side of the unit door.

You can access the Holiday Homes 2.0 system by selecting this URL.

Operations related to guest check-ins, check-outs, payment of Tourism Dirham fees, and QR
codes are conducted on a separate system for Holiday Homes called Holiday Homes 2.0.

You can download and print the QR codes for holiday home units through any of the following methods:

e Download and print the QR code for a specific unit

e Download and print the QR codes for all units at the same time

Download and print the QR code for a specific unit

1. Inthe Holiday Home 2.0 system, select Other Features, and then select Units.

Other Features ~

Search Criteria

Unit

“ Unit List - HOLIDAY HOMES 2.0

Bedrooms

Lo

Status

-- Select --

D
Add Backdated Check-In (History)
Clear & SEEI’EhQ

2

&+
Add User

Figure 66: Access Units section (Download and print QR code)
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2. In the Units section, use any search criteria to find your desired unit, and then select Search.

“ Unit List - HOLIDAY HOMES 2.0 K o a -

Search Criteria

Other Features ~

Unit Bedrooms Status

9876 -- Select -- <
D
Add Backdated Check-In (History)

@

(]
«t
Add User

Figure 67: Search for unit (Download and print QR code)

You can simply select the Search button without using any search criteria to display all the

units.
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3. Next to your desired unit, under the Actions column, select the QR code icon () to display the unit

QR code.

“ Unit List - HOLIDAY HOMES 2.0

Other Features ~

D
Add Backdated Check-In (Histo
d g2 Unit Bedrooms

9876 / 1

Total Records 1 Pagesn

@

&+

Add User

You are searching records where Room is 9876

Classification

Standard

o a-

Is Accessibility Ready Is Active Actions
o -] (@]

PageSize 10 300 500 700 &

Figure 68: Display unit QR code
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el gl wllaslall 3 @lelly slaiBdl 3,50 ol Ll:t;...dla.a Juolgill paal
Scan to contact the operator or DET for comments or complaints.

Figure 69: Holiday Home unit QR code

4. Download and print the QR code using any of the standard options available on the operating system

of your device.
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Download and print the QR codes for all units at the same time

1. Inthe Holiday Home 2.0 system, select Reports > QR Codes Report.

- Report Viewer - HOLIDAY HOMES 2.0 o & -

Io_—|

Unit Inventory Report

QR Codes Report

Start Date End Date
o i}
Q 4{First Page | M{Previous Page 0 » Next Page | WM Last Page n Export B ~
of 0

Same Day Transaction Report

Please fill parameters and run the report...

Q

Waiting For Unit Summary Report

O]

Cut Off Report

0]

QR Codes Report

Figure 70: Access QR Codes Report section
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2. Enter the start and end dates, and then select View Report to display the QR codes for all units added

within the chosen date range.

QR Codes Report

I.—_l Start Date

End Date

02/05/2020 11/28/2025

4{First Page | MdPrevious Page M Next Page | MM Last Page
of
2 - pusSal
s w ot

Unit Inventory Report

Same Day Transaction Report
sloaiil
Economv ana Tourism

Unit Code Unit Number Unit Code Unit Number

=l Gigu
Holiday Homes

Q Ozl Ggu
Holiday Homes

; n’% : %%ﬁ

Cut Off Report -&.‘ir o ﬁ“’r o

e g‘% 3 ""*‘ 2
o @g.,:éé* %;;:ﬁ%

QR Codes Report
ittty s

Waiting For Unit Summary Report

i
-

Figure 71: Display QR codes for all units
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3. Select Export, and then select your preferred format to download all the QR codes and print them.

QR Codes Report

I.—_l Start Date End Date
11/28/2025 s

Unit Inventory Report 02/05/2020 1
4(First Page | W Previous Page P Next Page | MM Last Page n m
of Excel
Q D iFy I MHTML - web archive
Same Day Transaction Report TS TS vl ‘ PDF
a—— 2
Econamv and Tounsm TIEE file
Unit Code Unit Number Unit Code Unit Number Word
1 2
Q XML file with report data
Ollbell Ggu D'" 2 ollbell Ggu

Waiting For Unit Summary Report Holiday Homes Holiday Homes

0 E‘?§ f. %f

i
&@Wﬂ f gz-xig% *‘:.'”5.-‘%
o) @5?.,;'" @ i et

QR Codes Report

Figure 72: Export all QR codes
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