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Circular No. ( 2 ) for the year 2025
Relating to

Guidelines for Dubai Online Food Delivery Platforms

To: General Managers, Owners, and Operators of Online

Food Delivery Platforms

Greetings from the Dubai Corporation for Consumer

Protection and Fair Trade (DCCPFT).

In line with the mandate of DCCPFT under Dubai Law No.
(5) of 2023 (in particular Articles 5, 6, 8, and 9), and
pursuant to its functions to encourage fair trade practices,
and curb anti-competitive conduct, DCCPFT is pleased to
issue the attached Guidelines for Online Food Delivery

Platforms in the Emirate of Dubai.

These Guidelines are intended to serve as a reference
framework to support alignment with evolving standards of

fairness, transparency, and responsible platform conduct.

They set out recommended practices across key areas

including:

o Terms of engagement with food establishments;

e Data access and transparency;

e  Platform neutrality;

e Anti-competitive practices, including exclusivity

arrangements and predatory pricing.

We kindly request you to review the attached Guidelines in
full and share them with the relevant teams within your

organisation.
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If you have any questions or require clarification, you may logs sl Sladly cllgiwall Gloxn) (33 duwwdo oni LS
contact DCCPFT for further guidance. Lade 3yllg Ol lagiwl 6| ol 0SSl lesiwl Jldiwl
Thank you for your continued cooperation and support. Sl eSacsg Sigles (ol

For more information, please contact the call/contact slgis le Jlaidl 5850 &o Jeoloill 2 Ologlall (1o 3jel)

center on the following channels: AJUl Jlasil
Phone number: 600555559 600555559 : 03, ails
Email: info@dubaidet.ae info@dubaidet.ae :_jg,:<U3l 1,4l
Yours faithfully, wnadily xSl Jyj> @SUs
Mohammed Abdullah Shael AlSaadi Szl Jelds allse saxo
Chief Executive Officer S3saidl 5350l
Dubai Corporation for Consumer Protection & Fair Trade dslal 85lxily cllgivall dylozd (43 dunwso
Enclosures: :slasdyall
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